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Overview

My background spans the humanities as well as technical and applied studies and experience. | have spent
years programming computers and running a family business as well as years abroad studying
languages and cultures, teaching, and working as an international development worker (in Japan
with the Japanese Government and in Nepal through the Peace Corps). My interests center on the
interactions between people and technology and how we can enable more productive work and
better the human condition through applied technological innovation.

Education

Ph.D., University of Georgia, 2005. Dissertation Title: The Team Leader Technology Facilitation Rolein
Information Systems Project Virtual Teams

B.A. cum laude, Brandeis University, May 1994. Focus: Poetry and Nature in Literature. Minor areas:
Russian Language and Education.

Articles and Chapters

Thomas, Dominic; Robert Bostrom, (accepted at HICSS 2008; In press ISM 2008) Building Trust and
Cooperation through Technology Adaptation in Virtual Teams: empirical field evidence

Thomas, Dominic; Robert P. Bostrom (In press). Virtual Team Leader as Technology Facilitator: The
Missing Role. In: Virtual Leadership. Hyderabad: Institute of Chartered Financial Analysts of
India

Thomas, Dominic; Robert P. Bostrom; Marianne Gouge (In press). Making Knowledge Work Successful in
Virtual Teams via Technology Facilitation. Communications of the Association for Computing
Machinery.

Bray, David; Laku Chidambaram; Michael Epstein; Timothy Hill; Dominic Thomas; Shailgja
Venkatsubramanyan; Richard Watson, 2006. The Web as a Digital Reflection of Reality
Communications of the AIS 18: 578-592.

Watson, Hugh; Dorothea Abraham; Daniel Chen; David Preston; Dominic Thomas. 2004. Data
Warehousing ROI: Justifying and Assessing a Data Warehouse. Business Intelligence Journal 9(2):
6-17.

Bostrom, Robert; Chris Kadlec; Dominic Thomas. 2003. Implementation and use of collaboration
technology in e-Learning: The case of ajoint university-corporate MBA. In:

Implementing Collaboration Technologies in Industry: Case Examples and Lessons Learned, edited by B.E.
Munkvold. New York: Springer. 211-245.

Thomas, Dominic; Richard T. Watson. 2002. Q-sorting for Exploring Attitudes in MIS Research.
Communications of the AIS 8(9): 141-156.

Thomas, Dominic. 1999. Introducing Communicative Competence L anguage Objectivesinto a Test-



Dominated Curriculum. Nepal English Language Teachers' Association Journal Spring: 22-27.

Thomas, Dominic. 1997. The Introduction of Communicative Competence Objectives in a Japanese
Academic High School EFL Program. Japan Association of Language Teachers Secondary
Education Journal, June. 14-21.

Thomas, Dominic. 1990. The Life and Impact of William Bartram. Georgia Social Science Review 21(2):
19-27.

Conference Proceedings and Presentations

Sharma, Aditya; Dominic Thomas; Benn Konsynski. (Accepted at HICSS 2008). Strategic and
Institutional Perspectivesin the Evaluation, Adoption and Early Integration of Radio Frequency
Identification (RFID): An Empirical Investigation of Current and Potential Adopters.

Bostrom, Robert; Saurabh Gupta; Dominic Thomas*. (Accepted at HICSS 2008 nominated for best
paper, Target EJS or IMIS 2008). A Meta-Theory for Understanding 1S in Socio-Technical
Systems. *authors flagged as contributing equally.

Thomas, Dominic: Roopa, Raman, August 2007. Redefining Voluntary Turnover: A Typology of Retention
from In Situ to Distal. Academy of Management Annual Meeting, Philadelphia, PA.

Thomas, Dominic; Robert P. Bostrom, January 2007. The Role of a Shared Mental Model of Collaboration
Technology in Facilitating Knowledge Work in Virtual Teams. Proceedings of the Hawaii
International Conference on Systems Sciences, Big lsland, Hawaii.

Thomas, Dominic; Robert Bostrom, August 2006. Using Technology to Fix Broken Trust in Virtual Teams:
Lessons from Practicing Virtual Team Leaders. Academy of Management Annual Meeting, Atlanta,
Georgia.

Sharma, Aditya; Thomas, Dominic. August 2006. What Makes an Innovation Radica ? Finding the
QadicalnessOin radical innovation adoption. Proceedings of the Americas Conference on
Information Systems, Acapulco, Mexico.

Thomas, Dominic; Robert P. Bostrom. July 2005. The Importance of the Shared Mental Model of
Information and Communication Technology in Virtual Teams. Group Decision and Negotiation
Annual Conference, Vienna, Austria.

Thomas, Dominic; Robert P. Bostrom. February 2005. Virtual Team Leader as Technology Facilitator: the
missing role. Proceedings of the Eighth Annual Conference of the Southern Association for
Information Systems, Savannah, GA.

Thomas, Dominic; Robert P. Bostrom. August 2004. Conceptual Model of Virtual Team Leader Actions for
Better Technology Appropriation. Proceedings of the Tenth Annual Americas Conference on
Information Systems. New York, NY. 843-849.

Thomas, Dominic. March 2002. Relational Demography Insights into GSS Research: Theory and Means for
Exploring Group Composition Factors. Proceedings of the Fifth Annual Conference of the Southern
Association for Information Systems, Savannah, GA.

Thomas, Dominic; Richard T. Watson. March 2001. Q-sorting for Exploring Attitudesin MIS Research.
Proceedings of the Fourth Annual Conference of the Southern Association for Information Systems,
Savannah, GA. Best Paper Finalist.



Working Papers and Papers Under Review or In-Press

Thomas, Dominic; Robert Bostrom. (First Revision at M1SQ 2007) Vital Signsfor Virtua Teams: A Five-
Factor Model of Interaction Status.

Thomas, Dominic; Robert Bostrom. (Under review JAIS 2007) Technology Adaptation
Management to Improve Team Effectiveness in Work Teams Facing Interaction
Difficulty.

Thomas, Dominic: Roopa, Raman. (Target AMR 2008) Redefining Voluntary Turnover: A Typology
of Retention from In Situ to Distal.

Sharma, Aditya; Dominic Thomas. (Target POMS 2007) Toward a Construct for Radical
Innovation through Technology.

Bray, David; Ramnath Chellappa; Benn Konsynski; Dominic Thomas*. (Working Paper, target M1SQ
2008) Balancing Knowledge Sharing with Knowledge Protection: The Influence of Role-
Criticality. * authors flagged as contributing equally

Streator, Joycelyn; Dominic Thomas. (Working Paper, target 2007) Communication Patterns
of Distributed Work Groups: Factors Promoting Subgroup Formation.

Raman, Roopa; Dominic Thomas. (Working Paper, target 2008) An Empirical Study of Physician
Retention Impacts of Knowledge Management Systems and Professional Social Networks.

Non-Refereed Publications

Thomas, Dominic. 1998. Strategies for Chapters 1-4. In: Teaching Guide to Meanings Into Words, edited by
C. Conklin and J. Newport. Nepal: Nepal Higher Secondary Education Board. 15-45.

Thomas, Dominic; Kenlchi Nakamura. 1996. Organizing an Earth Day Community Clean-up. In: JET
Environmental Action Guide, edited by B. Donlon. Japan: Association for Japan Exchange and
Teaching. 62-70.

Teaching / Workshops

Fixing Projects when Time and Budget go Haywire, Professional project manager level, Project
Management Institute World Congress, October 2007. An invited half-day workshop on
intervention and repair practices in effective project management.

Project Management and Collaboration, MBA level, Emory University, Fall 2007. This elective course
focuses on global project management and integrates with PMI certification.

Introduction to Operations Management, BBA level, Emory University, 2006-2007. This core course takes
an integrated view on Operations Management and Information Systems areas as a unified whole
focusing on business improvement and innovation.

Master Teacher Training, June 2007. Compl eted training in master teaching program at Goizueta Business
School.

Foundations of Information Systems Research, Ph.D. Seminar, Emory University, Fall 2005. Leadership,
Personal Development and Organizations, BBA level, University of Georgia, Fall 2002, Fall 2003.



Systems Analysis and Design, BBA level, University of Georgia, Summer 2001, Fall 2001,Summer 2003.
Introduction to Information Systems in Business, BBA level, University of Georgia, Summer2002.

English Language and Teacher Education (Pedagogy) at schools and trainings in the U.S., Japan, Nepal, and
Russia, 1993-2000.

Awards/Honors

Dooley Week Faculty Award, Emory Student Government, 2006. The rare Dooley T-shirt -Awarded to
faculty showing school spirit in celebrating the studentsODooley Week event.

Teaching Excellence Award, M1S Department, Terry College of Business, 2004. Awarded by faculty
committee for overall performance and receiving the department@ first perfect evaluation on
student feedback.

Cohen Scholarship, Terry College of Business, 2003-2004.

Presidential Graduate Leadership Scholar, University of Georgia, 2001-2004. Selected to help create a
program for top undergraduate business students to devel op their leadership potential.

Best Paper Finalist, Fourth Annual Conference of the Southern Association for Information
Systems, 2001.

Biscoe Fellowship, Terry College of Business, 2000.

Comer Fellowship, Terry College of Business, 2000-2002.

Beta Gamma Sigma, Business Honor Society, May 1998.

Award for Best Research on the History of Science, National Science Foundation, 1989.

Grants

Salesforce.com Renewable Grant of Software and Services, Salesforce.com Inc., 2006.
Microsoft Unrestricted Grant for Research Travel, Microsoft Corporation, 2005.
Summer Research Grant, Terry College of Business, 2001, 2002, 2003, 2004.

Sachar Grant for International Research, Brandeis University, Spring 1993. Awarded for travel to research
the social changes resulting from Perestroikain Russia.

Y ounger Scholar Grant, National Endowment for the Humanities, 1990.

Service

BBA Orientation, 2005-2007. Conducted orientation activities including a leadership and team building
exercise and served as area representative for |ISOM.

Research Seminar Committee Work, Emory University, 2005-2007.

Ph.D. Advising, Emory University, 2005-2007. Committee Member, Aditya Sharma, 2007 graduate. Also
working with David Bray, Joycelyn Streator, and Roopa Raman.

Reviewer, various journals and conferences including M1S Quarterly, ISR, JMIS, Org. Science, JAIS,
Decision Sciences, Group Decision and Negotiation, |EEE Transactions on Software Engineering,
|EEE Transactions on Engineering Management, Americas Conference on Information Systems



(AMCIS), International Conference on Information Systems (1CIS), American Marketing
Association Winter Conference, Hawaii International Conference for Systems Science (HICSS).

Languages
| am alanguage polyglot, having studied 16 languages and having become proficient in five: English,
Nepal ese, Spanish, Japanese, Russian.

Nepali Language Advanced Proficiency Level Certificate, U.S. State Department Foreign Language
Institute L.P.l. Exam, 2000.

Japanese Language Ability Exam Level 3 Proficiency, Japanese Language Ability Testing Non-
Governmental Organization, December 1996.

English Teacher Certification 9-12 Grade, M assachusetts, June 1994.
Russian Language Certificate, Pushkin Institute of Russian Language, Moscow, May 1992.

Other Business, Technology, and Leadership Experience

Computerworld Executive Panel Member, 2007-present. Systems Consultant, 1988-present. Entrepreneur,
2001-2007. Founded and ran family real estate business.

Peace Corps/ Nepal Volunteer Advisory Committee Co-Chairman, May 1999-May 2000. In elected
capacity, represented Peace Corps volunteersin Nepal.

U.S. A.1.D. Small Projects Assistance Program Committee Member, November 1998-June 1999. Worked to
facilitate project development and finance through U.S. Agency for International Devel opment.

National Councilman, Association for Japan Exchange and Teaching, April 1996-May 1997. In elected
capacity, represented the concerns of 5,000 foreign teachers in Japan to the Japanese Education
Ministry and other government agencies, non-profits, and businesses.

Non-profit Member, Manager, and Founder, various occasions and organizations since 1988. | have been
involved in the activities of numerous non-profits, some charitable. Notable ones | founded or in
which | was aleader include a college recycling program, severalschool organizations, an
organization to build a school in Nepal, and Japan Earth Dayorganization.

References available on request.



